
1.2 Analyse How OHSES Policy Supports
Organisational Strategy and
Sustainability Performance



An Occupational Health, Safety, Environment, and Sustainability (OHSES) Policy is a formal
statement issued by an organisation’s top management that outlines its commitment to
protecting people, the environment, and the long-term sustainability of its operations. It serves
as the foundation of the OHSES management system by establishing principles, responsibilities,
and strategic direction.
A well-developed OHSES policy does more than ensure legal compliance. It aligns safety and
environmental management with the organisation’s overall business strategy, supports
sustainable development, strengthens corporate governance, and enhances organisational
resilience. In modern organisations, the OHSES policy is an essential tool for achieving business
objectives while creating long-term value for stakeholders.
This section analyses how OHSES policy supports organisational strategy and sustainability
performance through four key areas:

1.Role of OHSES policy in supporting organisational purpose and long-term performance.
2.Legal, regulatory, and ethical considerations influencing policy development.
3. Integration of OHSES policy with sustainability and ESG priorities.
4.Contribution of OHSES performance to organisational resilience and value creation.

Introduction



What is an OHSES Policy?
An OHSES policy is a documented commitment from senior leadership that defines the
organisation’s intentions and direction regarding occupational health, safety, environmental
protection, and sustainability.

It provides a framework for:
Setting strategic objectives.
Managing risks and opportunities.
Allocating resources.
Meeting legal obligations.
Driving continual improvement.

The policy communicates the organisation’s commitment to employees, contractors, customers,
regulators, investors, and other stakeholders.

1. Role of OHSES Policy in Supporting Organisational Purpose and Long-Term
Performance



Every organisation exists to achieve a specific purpose, whether it is producing
goods, delivering services, or creating value for society.
The OHSES policy supports this purpose by ensuring that business activities
are carried out safely, responsibly, and sustainably.

For example:
A pharmaceutical company’s purpose is to improve public health.
Its OHSES policy supports this purpose by:

Protecting laboratory workers.
Preventing environmental contamination.
Ensuring safe handling of hazardous chemicals.
Promoting employee wellbeing.

Thus, the policy directly contributes to achieving the organisation’s mission.

Supporting Organisational Purpose



Organisations that invest in health, safety, and environmental management
often achieve better long-term business performance.

An effective OHSES policy helps:
Reduce workplace injuries and illnesses.
Lower operational disruptions.
Improve employee morale.
Increase productivity.
Reduce insurance and compensation costs.
Strengthen customer confidence.
Protect corporate reputation.

By preventing incidents before they occur, organisations minimise financial
losses and improve operational efficiency.

Supporting Organisational Purpose



An OHSES policy should align with the
organisation’s:

Vision
Mission
Core values
Business strategy
Risk appetite
Sustainability objectives

Strategic Alignment



Advantages
Provides strategic direction.
Demonstrates leadership commitment.
Improves employee confidence.
Supports business continuity.
Enhances stakeholder trust.

Limitations
Policies without implementation have little value.
Generic policies may not address actual organisational risks.
Lack of communication reduces effectiveness.
Poor leadership commitment weakens policy impact.

Therefore, the policy must be actively implemented and regularly reviewed.

Critical Evaluation



Legal Considerations

Every organisation has legal duties to protect workers and the environment.
The OHSES policy must reflect compliance with applicable laws and
regulations.
Examples include:

Occupational health and safety legislation.
Environmental protection laws.
Labour laws.
Fire safety regulations.
Hazardous substances regulations.
Industry-specific standards.

2. Legal, Regulatory and Ethical
Considerations Influencing Policy
Development



Failure to comply may result in:
Prosecution.
Financial penalties.
Licence suspension.
Civil claims.
Reputational damage.

Therefore, legal compliance forms the minimum standard for
policy development.

2. Legal, Regulatory and Ethical
Considerations Influencing Policy
Development



Regulators often require organisations to establish documented policies
demonstrating commitment to health, safety, and environmental
management.

For example, ISO 45001 requires organisations to establish an OH&S
policy that:

Is appropriate to organisational context.
Includes commitments to eliminate hazards.
Supports consultation and participation.
Meets compliance obligations.
Promotes continual improvement.

Similarly, ISO 14001 requires commitments relating to environmental
protection and sustainability.

Regulatory Considerations



Ethics involve doing what is morally right beyond minimum legal requirements.
An ethical OHSES policy demonstrates responsibility toward:

Employees
Contractors
Customers
Local communities
Future generations
The environment

Examples include:
Providing safe working conditions beyond legal minimums.
Reducing pollution voluntarily.
Promoting employee wellbeing.
Preventing exploitation.
Supporting diversity and inclusion.

Ethical leadership strengthens organisational culture and stakeholder confidence.

Ethical Considerations



Benefits
Reduces legal risks.
Protects organisational reputation.
Improves regulatory relationships.
Builds public trust.
Encourages responsible decision-making.

Challenges
Regulations vary between countries.
Frequent legal updates require policy revisions.
Ethical expectations evolve over time.
Compliance alone may not satisfy stakeholder expectations.

Successful organisations continuously monitor legal developments and
societal expectations.

Critical Evaluation



Understanding Sustainability
Sustainability focuses on balancing:

Economic success
Environmental protection
Social responsibility

An effective OHSES policy supports all three dimensions.

Examples include:
Reducing waste.
Conserving energy.
Protecting biodiversity.
Promoting employee wellbeing.
Supporting community health.

3. Integration of OHSES Policy with Sustainability and ESG Priorities



ESG stands for:
Environmental
Social
Governance

Investors increasingly evaluate organisations based on ESG performance.

Environmental Component
The OHSES policy supports environmental objectives by committing to:

Pollution prevention.
Resource conservation.
Climate change mitigation.
Carbon reduction.
Waste management.
Sustainable resource use.

Understanding ESG



The policy supports social responsibility by promoting:
Worker health and safety.
Employee wellbeing.
Diversity and inclusion.
Human rights.
Fair treatment.
Community engagement.

Governance Component
The policy strengthens governance through:

Leadership accountability.
Compliance monitoring.
Ethical decision-making.
Internal audits.
Risk management.
Transparent reporting.

Social Component



Benefits
Improves ESG ratings.
Attracts investors.
Supports corporate sustainability goals.
Enhances competitive advantage.
Improves stakeholder confidence.

Limitations
Sustainability initiatives may require significant investment.
Measuring ESG performance can be complex.
Short-term financial pressures may delay implementation.
Poor reporting may reduce credibility.

Integration requires commitment across the entire organisation.

Critical Evaluation



What is Organisational Resilience?
Organisational resilience is the ability to anticipate, prepare for,
respond to, and recover from disruptions while maintaining operations.

Examples of disruptions include:
Major accidents.
Environmental incidents.
Pandemics.
Supply chain failures.
Cyber attacks.
Natural disasters.

Strong OHSES performance enhances resilience by reducing
vulnerabilities.

4. Contribution of OHSES Performance to
Organisational Resilience and Value Creation



An effective OHSES policy promotes:
Emergency preparedness.
Business continuity planning.
Risk assessment.
Incident investigation.
Crisis management.
Continual improvement.

These measures enable organisations to recover quickly from
unexpected events.

How OHSES Improves Resilience



OHSES performance creates value in multiple ways.
Financial Value

Reduced accident costs.
Lower insurance premiums.
Reduced legal liabilities.
Improved operational efficiency.

Human Capital Value
Increased employee satisfaction.
Higher productivity.
Better staff retention.
Reduced absenteeism.

Reputational Value
Improved public image.
Stronger customer loyalty.
Enhanced investor confidence.
Better stakeholder relationships.

Value Creation Through OHSES



Strategic Value
Supports innovation.
Facilitates international expansion.
Improves competitive positioning.
Enables sustainable growth.

Example
A logistics company invests heavily in driver safety programmes.
Results include:

Fewer accidents.
Lower vehicle repair costs.
Reduced insurance premiums.
Improved delivery reliability.
Increased customer trust.

The investment in OHSES generates long-term business value.

Value Creation Through OHSES



Benefits
Strengthens business continuity.
Supports sustainable growth.
Improves organisational reputation.
Enhances investor confidence.
Creates long-term competitive advantage.

Potential Challenges
Benefits may not be immediately visible.
Significant investment may be required.
Measuring intangible value can be difficult.
Leadership commitment is essential for success.

Nevertheless, organisations that consistently achieve high OHSES
performance are generally more resilient and better positioned for
long-term success.

Critical Evaluation



An OHSES policy provides the strategic foundation for managing
occupational health, safety, environment, and sustainability in line
with organisational goals.
It supports the organisation’s purpose and long-term
performance by reducing risk, improving efficiency, and fostering
continual improvement.
Policy development must consider legal, regulatory, and ethical
obligations to ensure compliance and responsible business
conduct.
Integrating the policy with sustainability and ESG priorities helps
organisations address environmental, social, and governance
expectations while enhancing stakeholder trust.
Strong OHSES performance contributes to organisational
resilience and value creation by improving business continuity,
protecting reputation, reducing costs, and supporting sustainable
competitive advantage.

Key Takeaways
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